
PROCESS FOR ADDRESSING REPORTED STORMWATER CONCERNS

3. DECIDE

2. EVALUATE

Citizen or 
staff reports 
stormwater 
concern

Stormwater Engineer 
documents concern

Stormwater Engineer 
evaluates concern and 
provides review letter with 
prioritization consideration 
and potential funding strategy 
as appropriate (under retainer)

Stormwater 
committee 
reviews letter and 
recommends next  
steps

1. IDENTIFY

4. DESIGN

Township Manager 
forwards reported concern 
to Stormwater Engineer

Township Manager 
notifies citizen/staff as 
appropriate

Board of Commissioners 
(BOC) decides whether to 
amend Capital Improvement 
Plan (CIP) and request 
Authority implement 
improvements

Authority manages the design, 
construction, and funding of 
the improvement

Stormwater Engineer updates CIP and 
map, and provides proposal/supplement 
as appropriate

Authority decides whether to 
amend CIP and reports back 
to Township on the funding 
strategy

Township Manager 
communicates 
stormwater committee 
recommendation

Committee does 
not recommend 
amending CIP

Committee 
recommends 
amending CIP

Township Manager 
notifies BOC and 
citizen/staff as 
appropriate
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